News from the Society of Medical Biochemists of Serbia

REPORT FROM THE
PROFESSIONAL MEETING OF CATEGORY 1st,
20th CONFERENCE OF THE SCIENTIFIC AND TECHNICAL COMMITTEE - ACCREDITED LABORATORIES

Prepared by Prof. Neda Milinkovi¢
Department of Medical Biochemistry, University of Belgrade - Faculty of Pharmacy
Society of Medical Biochemists of Serbia

Quality control is a continuous, irreplaceable process in any accredited laboratory environment. It ensures
reliability of results, stability of methods and patient safety, while enabling laboratories to meet the
requirements of standards, regulatory bodies and professional associations. Without consistent
implementation of quality control, laboratory practice cannot ensure the level of accuracy, precision and
competence expected in the modern healthcare system.

In this context, from June 4 to 6, a conference organized by the Unified Association for Quality of Serbia
(JUSK) was held in Belgrade, dedicated to the improvement of quality in accredited laboratories and the
exchange of experiences. The conference of the Scientific and Technical Committee (STC)-Accredited
Laboratory was traditionally held within JUSK for the 20th time, on June 5. Within the framework of STC-
Accredited laboratories, four key topics that directly affect the quality of work of laboratories of different
levels of health care are presented.

Within the STC section, four expert presentations were presented. The first lecturer was Biljana Ocokolji¢,
the leader of the Randox sales team from Belgrade, who spoke about the requirements of the ISO 15189
standard for establishing a quality control system in routine medical-biochemical laboratories and
presented in detail the mandatory elements of quality control, risk management, documentation and staff
competence in accordance with the latest version of the standard. The second lecturer was dr. sci. Danica
Cuji¢, medical biochemist and senior research associate of Institute for the Application of Nuclear Energy
(INEP), University of Belgrade, Serbia, who presented the advantages and challenges of participating in PT
schemes and discussed the advantages and challenges of external evaluation program analyses, their
contribution to the reliability of results, as well as typical obstacles in implementation and interpretation.
The third lecturer was Ana Misié, specialist in medical biochemistry, employed at Medical Biochemical
Laboratory in Clinical Hospital Center Zemun, Belgrade, Serbia. She explained the importance of
interlaboratory comparison and third independent control in ensuring analytical quality, as well as the
role of independent evaluators, the contribution of objectivity in quality assessment, and practical
limitations in application. The fourth lecturer was Dragana Zakanyi, employed at University Clinical Center
of Vojvodina, Novi Sad, Serbia, who spoke about quality control according to Agency for Accreditation of
Health Institutions of Serbia (AZUS), focus on requirements, assessment process, specifics for laboratory
activities and challenges in maintaining compliance. The meeting confirmed that quality control is the
foundation of professional laboratory practice and that in the coming period it should be aimed at
strengthening the integration of ISO 15189 and AZUS requirements, improving the third-party control
model, modernizing external quality assessment and developing practical guidelines that connect
theoretical principles with the daily work of laboratories, with continuous education and exchange of
experiences.
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